Ideal Chemical & Supply Co.

4025 Air Park Street
Memphis, TIN 38118
T R S _-—®

(901) 363-7720

Customer Satisfaction Form - Chemical (Page 1 of 2)

Company Name

Bifiisidiess it TR Ship To Address:
Street Address Street Address
City, State, Zip City, State, Zip
. i _ Contact Information (as necessary) e e
Name e - PhoneNamber - PR Ay Namber| oA
Primary
A/P
Purchasing

Plant/Warchouse

Safety (SDS)

Alternate 1

Alrernate 2

Which contacts should receive pricing information? Tmail I l TUS Mail I I

Which contacts should receive invoices? Email l I US Mail l I
o = = = = e =

Which contacts should receive Order Acknowledgements (if applicable)? LEmail I I Fax I I

Product /Ozdering Information

1 Artach Customers Written Specifications

2 Do you need a Certificate of Analysis? Yes No
3 Do you require Order Acknowledgement? Yes No
4 Do you require an SIS with each shipment? Yes No
5 Have you received a copy of Ideal's Container Deposit Schedule? Yes No
6 Have you been made aware of Ideal's Minimum Order Policy? Yies No
It Have you been made aware of Fuel & Insurance Surcharges (F1S) on deliveries? Yes No
8 Please describe any special handling needs.

9 Do )T)L] ‘l'Cqul'C customer COdC I]Llﬂ]b("[ﬁ on your ])f()dllfts? \,eSI ' NOI I

If yes, please supply these numbers with products on a separate page.




MIENL,

Ideal Chemical & Supply Co.
4025 Air Park Street

Memphis, TN 38118
(901) 363-7720

Customer Satisfaction Form - Chemical (Page 2 of 2)

Company Name

_ ~ Delivery Information S i

1 Do vou have a dock? Yes No
2 Can you accommodate a 48" trailer? Yes No
B Do vou require a lift gate for delivery? Yes No
- What is the max weight capacity of the receiving forklift?

5 What are your receiving hours?

6 Do you require delivery appointments? Yes No
7 Do you have more than one delivery point? If yes, please explain. Yes No
8 Are empties to be picked up where fulls are delivered? Yes No
9 Are there any special delivery instructions? If yes, please describe. Yes No

. Bulk Delivery Needs
Hose T.‘cugthl I Fitting Sizel Pump or Air :\vai]ab]e?‘
b Credit Information

1 Attach Credit Application or Credit Information

2 Type of Business?

& Attach a copy of Sales Tax Exempt Certificate if applicable.
: | i Regulatory Information

1 If purchasing Ethanol, attach the distilled spirits permit. B

7 If purchasing DEA regulated materials, have DEA packet sent for signatures.

3 If purchasing alcohol used as a fuel, a special fuel tax may apply.

Form Completed By:
Name Title Date Ideal Sales Rep

Credit Dept. Fax # (901) 375-5618 or email tmathis@idealchem.com 06.17.13




